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Introduction

Thank you for requesting information about Pathways, our management software for mental

health professionals.

A little about the development of Pathways: the idea for Pathways was conceived by a
Licensed Professional Counselor in Texas who was frustrated with the duplication inherent
in paperwork. At her initiative, we designed software specifically for therapists that would
consolidate paperwork within one easy-to-use platform, essentially eliminating redundant

entry of information.

In the following pages, you’'ll find information about almost every aspect of Pathways,
including an overview of the software, information about each module, and a summary of

reports including selected samples.

As with any summary, we cannot fit everything we’d like you to know. If you'd like more
information, or samples of other reports, please contact us. We also offer customized

reports and modules to suit any needs.

We hope you find this information package helpful, and look forward to hearing from you
soon. If we can be of any further assistance, please contact us at 409-941-0161, or by

email at info@ihatepaperwork.com.

Sincerely,

Pathways Software
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Purchase Information

Each purchase of Pathways includes:

User license for a single user

Manual and help file

Free updates and utilities

Unlimited online support

Deep discounts on any future modules

Pricing

$149.95 + tax per single user license
3 -9 copies: 15% discount

10 - 20 copies: 20% discount

21+: Please ask for a quote

Discounts may apply only to purchases made at the same time. Please ask for details. The

above discounts also apply to custom software.

How to Order

Ordering Pathways is quick and easy at our website www.ihatepaperwork.com, or use the
enclosed Order Form. We accept payment by check, money order, credit card, or PayPal.

Orders are shipped when payment is received.
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Why choose Pathways?

Although there are, of course, other software programs available for therapists, we believe that

you will benefit most by choosing Pathways. Some of its many features include:

1. Ease of Use Designed specifically for people who aren’t necessarily used to computers, our
intuitive interface and streamlined design will appeal to all users, regardless of computer
experience or expertise.

2. Clarity Crisp, clean reports will satisfy the most demanding needs.
3. Scope Unlike other software which is often limited to one aspect of your counseling practice
(i.e. progress notes or billing), Pathways allows full practice management:

Clients: Maintain complete and accurate client records.

Appointments: Use as a daily appointments and scheduling calendar.
Communications: Document communications with and about clients.
Progress Notes: Keep up to date with point-and-click progress notes .

Billing Module: Ensure your appointments are properly billed for.

4. Affordability Pathways is priced far below the products of our competitors. Our goal is to
offer a standard product at a low base price, and allow our customers to choose only the
options they require. This keeps our prices low and ensures that you don’t pay for anything
you don’t need. As your practice develops, choose from our selection of options to increase
the abilities of your software to match your needs and manage your growing practice.

5. Adaptability Many areas of Pathways are customizable by the user and can be edited to
suit your practice. If you have more specialized needs, customized modules of Pathways are
also available at an affordable price.

6. Time Saving Pathways helps eliminate duplication by accessing client and appointment
data you've already entered and utilizing it in other areas.
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The Clients Module

Client records are easily and thoroughly maintained with Pathways. Each complete client record
contains client information, intake record, billing information, and client assessment.

Information is quickly accessible from the Clients Module window. Simply select a client’'s name
from the list to review intake information, appointments, progress notes, and any
communications regarding that client.

[l Clients Module E]@

Yiew
Creranes | ECYOTE D. Donkey Gasews  pos
[F Pending
Current _
EDischarged Address: 123 Main Street Birthdate: = 11/11/83
All
Ol Galveston w| [TX 77550 Phone: {409) 941-0161
R.abbit L. alternate:  |Call #: (409) 875-9587 | Alternate: #:
Raoo [
Tigger I.
Winnie T.
Intake Information Review
Date of Intake: 03/01/035 ‘ Intake Info ‘ Billing Account
Status: Current w
‘ Assessment ‘ Contacks

Appointments

Appt. Group: Monday w Appointments

Slot: 3 Time: 11:00

Add New Client ‘ ) ‘ ‘ &) ‘ ‘
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Clients Module Options

Demographics $19.95
If you are interested in tracking client demographics, either for your own information or as a
contract requirement, consider adding the demographic package to your order.

e reason for services

e race/ethnicity

e age

e gender

e types of service provided

Custom Intake Package from $19.95
Particularly helpful for therapists with a high turnover of clients, the custom intake package
prints intake forms with client information already completed.

e consent to treatment
e contact information

e releases

e client information

o HIPAA release

Treatment Plan from $39.95
If you prefer more in-depth treatment plans than offered in the Pathways standard edition,
the Treatment Plan module is made to order. Customizable problems, goals, objectives, and
methods will ensure that your treatment plans meet even the most stringent requirements.

o Compare this feature with Therascribe, but at a much lower cost
o Customize long term goals and short term objectives
o Point and click your selections; Pathways will create an individualized treatment plan
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The Appointments Module

Pathways makes it almost effortless to record daily activities. Most sessions can even be entered
without typing. You can also enter brief notes about appointments, and add more in-depth
progress notes or communication details as needed.

Sample Appointments

[. Mew Session E] .

Select Client

1257 | Friday, March 11, 2005

piien T Eeyore 0:00 AM - 10:00 &AM

F.oo k.

Tigger F. -

\Winmie T. Type: Individual Therapy W
Attendance: |Session Attended W

Stark: 00 s Gyam (Opm  Bilable?  [v]¥es [[Mao
End:  [10:00 | (®yam (Typm ZFPT: 90306

Hours: 1

Appt Summary:

Session Atkended

[ ] Intake Session

Internal Memo {optional):
[none]

7 Lnlock Add another appointment
Client Lisk

Record: [E] 1 [I][E] af 1 (Filkered)
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Appointments Module Options

Activities from $19.95
Track and document the time you spend on case management, meetings, and other
indirect, non-client activities.

e print a summary of the time you spend on indirect activities
e document each activity

Specialized Appointment Summaries from $59.95

If you are interested in tracking appointment statistics, either for your own information or as
a contract requirement, consider adding the Appointments Summaries option to your order.

o Cancellation Report provides a list of clients who have failed to keep appointments

¢ Monthly Statistics show the number of kept, cancelled, and scheduled appointments

o Direct Service Statistics summarize the number of clients and services provided

o Caseload Activity Report summarizes the number of cases opened, closed, and the
activities for the specified time period
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The Communications Module

Keep a record of your conferences or conversations with clients, parents/guardians, or other
professionals quickly and easily with the communications window. Print a single documentation
report or a client’s entire contact log.

Sample Communication Record

[. Contact with Client ... E]@

Select Client ...

Eevare D, H i
et 9 Tigger Iffic 3
Faoo k. .
Type: with: Date
Winnis T. |Communication v Client ” [03/01/05
Surmmary

Canfirmed intake for this afternoon.

7 Unlock
client list

Record: [E] 1 [E] af 1
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Communications Module Options

Referrals from $19.95
If you need to track referrals to other agencies, providers etc. that you make to clients,
the Referrals option is an affordable solution.

o keep a list of available referral sources at your fingertips
e print a list of referral sources for your clients
o track referrals you've made to each source

Caseworkers & Contacts from $19.95
If you need to keep caseworkers apprised of your clients' status and activities, Pathways
makes it easy with the Caseworkers option.

o caseworker information is quickly accessible
o notify a client's caseworker of missed appointments, contacts, and more

Specialized Reports from $49.95

If you are required to provide caseworkers, grant donors, or other agencies with
specialized reports about your clients or their appointments, let us build a custom
module to assist you.
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The Progress Notes Module

Keeping up with your progress notes has never been easier, with-point-and click fields and
customizable plans. The progress notes utilize information about the session that you've
already entered, so there’s no duplication of work.

Sample Progress Note

(il Progress Motes E]@
1208 | Eeyore Donkey 03/01,05

Session: [Session Attended Memo:  [nore]
Mood Affect
(O Dyspharic () Elevated () Congruent () Lahile () Depressed
(O Expansive () Euthymic () Flat () Anxious () Restricted
(O Trricable O Even () Blunted () Incangruent () Angry
( Other () Eupharic () Other

Risk of Harm

.. ko Self ... ko Others .. from Others

(") Mo Change (") Na Change (") Ma Change
Participation Processing Skills

(") Responsible () Defensive () Interrupting () Mo Change () Developing Mews Skills

) Ak ) Minimal ) Restl

@ L L RESHESS (" Utilizing Mew Skills () Improved Understanding
() Mane () Interactive () Humaring

) Other () Increased Verbalization () Decreased Verbalization

Functioning Assignment Done

() Biether () Same () Warse (T Other Oves  OiMo (/A

Goal Addressed Progress toward Goal
@l @2 @E (O Mane () Fair () Good () Excellent  (C) Other
Focus: w

Therapist's Intervention
() Supported () Clarified () Educated () Oriented () Assisted in Problem Salving () Aszigned
(") Establizhed Limitz () Confronted () Other

Noktes:

Next Appt: 03/08/05] s Plan: |Continue therapy. Mest appointment iz scheduled for 03/08/05. | »

Print Progress Note

Record: [E] ’71 [I][E] of 11
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Progress Notes Options

Case Summaries from $19.95

If you have more than one client that is associated with a case, the Case Summaries
option will help you keep track of the status of each client as well as the case.

o define clients as primary or secondary within a case

e appointments and information about any clients associated with the case will be
included in reports.

o Kkeep notes on each case and its status, ensuring the case file is complete.

Progress Reports (includes caseworker option) from $39.95
If you supply information about your clients' progress but don't want to send actual
progress notes, the Progress Reports option gives you the flexibility you need.

e Start and end dates which the report applies to

e Topics of sessions

e Ongoing areas of concern/focus.

e Client Progress

e Recommendations

o List of client appointments that occurred during the period of the report.
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The Billing Module

Client billing information is always at your fingertips with Pathways. You can print any client’s
billing record, which includes a list of all billable appointments, or print a billing summary
which shows all appointments during the time period you specify.

Sample Billing Information window

il Client Billing Information E]@
Tigger Iffic
Account Information
Hourly Rate Billed: $55.00 Deductible: $£100,00
Hourly Payment: $55.00 CoPay: $15.00

Payor Information
Is coverage valid?

Payor: [Sample Insurance Company w| (EiYes (Mo () Unknown

Client ID: 923 Date Yerified: 010105

Authorization #: 65437

Mote: Bill client directly; he will receive reimbursement.
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Billing Options

Client Billing Accounts from $49.95
If you bill your clients directly and would like to track your clients' billing accounts,
consider adding this option to your order.

¢ billing account for each client

e print account statements

e view amount paid or owed by each client

Invoices (includes payors option) from $59.95
Particularly helpful for therapists who do their own billing, the invoice package lets you
print invoices directly from Pathways.

e create and print invoices for appointments already entered

e print directly onto HCFA 1500 forms

Multiple Payors from $19.95
If your payment comes from various sources, stay on top of your accounts receivable
with the payors option.

e enter information about each payor

e view summaries of amounts paid, billed, and overdue for each payor.



